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SafetyCall International Media Kit 
Thank you for your interest in SafetyCall International. For your convenience, this Media Kit was developed to 
provide easy access to our experts and leadership team – for interviews and opinions, for events and speaking 
engagements, and for any inquiry related to the services we provide for regulatory compliance, adverse event 
management and post-market surveillance.  
 
All media inquiries can be addressed to Kathy Wahlers, Director of Sales and Marketing, 952-852-9503. The 
information below may answer many of your initial questions. 
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About SafetyCall International  
SafetyCall International, founded in 2004, is the first triple licensed health care practice in the United States — 
pharmacy, veterinary medicine, and human medicine. We are the recognized leader in regulatory compliance, 
adverse event management and post market surveillance to industry.    

SafetyCall currently provides expert assistance with regulatory obligations to the following industries - Ag-Chem 
Products and Pesticides, Animal Health and Veterinary Products, Consumer Products, Industrial Chemicals, 
Institutional Products, Medical Devices, Dietary Supplements, Drugs: Nonprescription(OTC) and Drugs: 
Prescription. 

 
Company History 
SafetyCall principals, Drs. Leo Sioris and Rick Kingston first worked together as faculty at the University of 
Minnesota’s College of Pharmacy. They were awarded the first Minnesota Department of Health Grant to 
develop and fund the Minnesota Regional Poison Center at St. Paul-Ramsey Medical Center (SPRMC) in St. Paul, 
Minnesota.   The Center’s opening coincided with the Cyanide tainting of Tylenol, and high call volumes led to 
immediate staffing and funding challenges. Read the complete company history here… 

mailto:kwahlers@safetycall.com
http://www.safetycall.com/industries/ag-chem-products-pesticides/
http://www.safetycall.com/industries/ag-chem-products-pesticides/
http://www.safetycall.com/industries/animal-health-veterinary-products/
http://www.safetycall.com/industries/consumer-products/
http://www.safetycall.com/industries/industrial-chemicals/
http://www.safetycall.com/industries/institutional-products/
http://www.safetycall.com/industries/medical-devices/
http://www.safetycall.com/industries/nutritional-dietary-supplements/
http://www.safetycall.com/industries/over-the-counter-medications/
http://www.safetycall.com/industries/pharmaceuticals/
http://www.safetycall.com/industries/pharmaceuticals/
http://www.safetycall.com/about-safetycall/history/
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Company Partners 
 
Leo J. Sioris, PharmD 
Chief Executive Officer 
 
Richard Kingston, PharmD 
President, Regulatory and Scientific Affairs 
 
Dean Filandrinos, PharmD, MS, CSPI 
Vice President, Operations 

 
John Gualtieri, PharmD, CSPI, MT(ASPC) 
Vice President, Drug Safety and Pharmacovigilance 
 
Lynn Hovda, BS, RPh, DVM, MS, ACVIM 
Director, Veterinary Services 
 
Stephen W. Borron, MD, MS, FACEP, FACMT 
Chief Medical Officer 
 

 
Image Library 
Please use the images provided here to accompany press releases, articles and other material featuring 
SafetyCall International or our executive team. 
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SafetyCall International logo (B&W) 
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SafetyCall International World Headquarters 
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Vice President, Drug Safety and Pharmacovigilance 
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Lynn Hovda, BS, RPh, DVM, MS, ACVIM 
Director, Veterinary Services 

Stephen W. Borron, MD, MS, FACEP, FACMT 
Chief Medical Officer 

 
 
Speaking Engagements 
Dr. Sioris and Dr. Kingston as well as other members of our staff are frequent presenters at industry events and 
academic conferences. Check the SafetyCall International event calendar for upcoming speaking engagements. If 
you are interested in having someone from SafetyCall International speak to your group, contact Kathy Wahlers, 
Director of Sales and Marketing, at 952-852-9503. 
 
 
Interviewer Resources 
Suggested Interview Topics 

1. Adverse Event Reporting 
2. Adverse Event Management 
3. Ag-Chem Products and Pesticides 
4. Animal Health 
5. Consumer Products 
6. Industrial Chemicals 
7. Institutional Products 
8. Medical Devices 
9. Nutritional and Dietary Supplements 
10. OTC Medications 
11. Pharmaceuticals 
12. AEs and Insurance 
13. Regulatory Compliance 

 
Additional Resources 

1. SafetyCall White Papers 
2. SafetyCall Webinars 
3. Glossary of Industry Terms 
4. Industry Links 

 

http://www.safetycall.com/news-events/
mailto:kwahlers@safetycall.com
http://www.safetycall.com/knowledge-center/white-papers/
http://www.safetycall.com/knowledge-center/webinars/
http://www.safetycall.com/knowledge-center/glossary/
http://www.safetycall.com/knowledge-center/industry-links/
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Testimonials 
See what our clients and partners have to say about SafetyCall International. 
 
"I am pleased to recommend and endorse SafetyCall International as the UNPA preferred provider of Adverse 
Event Reporting Services. They are authoritative, credentialed and nationally recognized adverse event experts 
that can help any size company establish "best practice" systems to meet AE regulatory and business needs. I 
wholeheartedly recommend their services with confidence." 
-Loren Israelsen, Executive Director 
United Natural Products Alliance 
 
“SafetyCall represents our company with an exceptional level of expertise and professionalism when managing 
our after-hours adverse events. Their medical and veterinary professionals provide our consumers with 
accurate, compassionate and appropriate advice and, in turn, provide us with well documented and timely 
adverse event reports. Utilization of their services has allowed us to operate to the industry standards of best 
practices. We have no complaints. “ 
-Dana Fertig, DVM, MS 
Dechra Veterinary Products 
 
“SafetyCall provides an excellent service.  I have worked with SafetyCall for 5 years and they have consistently 
helped us to navigate the process of monitoring and reporting adverse events.  Their staff of doctors, 
pharmacists, nurses and veterinarians are nationally recognized experts in the field of product safety and are 
great to work with!  I would recommend SafetyCall to anyone concerned about improving quality and 
appropriately monitoring complaints.” 
-Gordon Fralick 
LifeVantage 
 
Read more testimonials here. 
 
 
Contact Us 
All inquiries can be addressed to Kathy Wahlers, Director of Sales and Marketing, 952-852-9503.  
SafetyCall International, PLLC 
3600 American Boulevard W, Suite 725 
Bloomington, MN, 55431 
Phone: (952) 852-4600 
 
 
 

http://www.safetycall.com/about-safetycall/testimonials/
mailto:kwahlers@safetycall.com
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